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In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the.requirement 
for price cap ETCs to file a five-year plan. 1 

1 The Publlc Notice slated, In relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an addlllonal year. 
Because the Bureau just finallzed the Connect America Cost Model, and price cap 
carriers have not yet had the opportunity to make a state-level commitment for Connect 
America Phase II, we find that II ls not In the public Interest to require price cap ETCs to 
flle new five-year plans In 2014 for the same reason as last year: they do not yet know 
which areas thev wlll be servlna In the future. 
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Une 510: Service Quality Reporting/Consumer Protection Rules Compliance 

Standish Telephone Company/Maine Telephone Company, hereby certifies that It Is complying with 
applicable service quality standards and consumer protection rules. The Company complies with service 
quality and consumer protection provisions under state law. These provisions Include, but are not 
limited to, the following: (1) filing a local Exchange Tariff pursuant to the requirements of The Maine 
Public Service Commission which discloses rates, terms and conditions of service to customers; (2) 
compliance with state consumer protection provisions relating to Customer Services as Identified In the 
Code of State Regulations, compliance with provisions for Quality of Service as identified In the Code of 
State Regulations, compliance with Service Objectives as identified In the Code of State Regulations, 
compllance with customer Inquiry procedure as identified in the Code of State Regulations, compliance 
with Dispute standards as identified In the Code of State Regulations; (3) compliance with truth-ln­
bllling requirements; and (4) compliance with Federal CPNI ru les, Red Flag Rules and other applicable 
federal and state requirements governing the protection of customers' privacy. 

In establishing this certification In Its 2005 ETC Order, 1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers.'' 2 The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wlreline or wireless ETC applicant Is subject to consumer protection 
obligations under state law, compliance with such laws may meet our requirement..,) 

Maine Telephone Company, Standish Telephone Company, China Telephone Company, Northland 
Telephone Company and Sidney Telephone company (collectlvely the TG companies) are not currently 
under any "formar' Service Quality Reporting. The companies do report Service quality metrics on a 
quarterly basis. This Is based on a verbal agreement with the Maine Public Utllltles commission (the 
PUC). The TG companies report quarterly on 5 metrics: The five metrics are - Network Trouble report 
rate,% troubles not cleared In 24 hours,% Install appointments not met, Average delay days for missed 
appointments, and outages. There are no benchmarks and no consequences for not reaching certain 
numbers. 

If a customer has a concern about their FalrPolnt Communkatlons' service or billing, he/she can contact 
repair servke, technical support or customer service with information found on their statement. 
Customers may also contact agencies, through information posted In the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utility 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FalrPolnt Communications' Maine offke via U.S. Mall or by electronic mall at 
consumer@falroolnt.com. The complaints are directed to the appropriate responsible Company Team 
member within FalrPolnt Communications for resolution and response to the customer. 

1 Fedeml-S1111e Jo/111Bonni011 U11iversnl Ser11/ce, CC Docket No. 96·4S, Rcporl and Order, FCC OS-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
1 Id. at para. 28. 
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Bamey Boyrioo 
Oiredor, Operallonaf Rlsk 

Business Continuity Plan Overview 

lntroductjoo 
Falrf>ofnt Communications, lnc. ("FairPofnt") Is committed to maintaining a vlgOent state of disaster 
preJ>ll(edness for the Interests of our customers, stockholders, employees and other crillcal stakeholders. 

The purpose of our Business Continuity Plan (SCP) is to define the disaster preparedness and reW/efY 
protocols and procedures required to restore FatrPolnrs critlcal business support funcllons, Inside and outside 
plant systems and operations within FairPoint's operattrig foo(prinl 

BCP components detail FairPoinrs procedures for preparing for and responding to an emergency slbJation 
affecUng our abRity to defiver core services to our customers and our ability to meet legal dictates, and regulatory 
requirements. 

This document discusses the following: 
• BCP Scope & Structure 
• Recovery Strategies andloglstlcs 
• Plan Maintenance and Exercising 

BCPScope 
FalrPoint'a business continuity response planning Is concentrated on two critical operatlonal areas: 

• ~tomer lnterraciM - II Is recognized that a "business impacr only occurs when an extemel./nlerfaclng 
element Is disrupted. In essence, this means that If FalrPolnt experiences a disruptive event, but one that 
does not breach the outer-shell of tho FairPolnt operation and interrupt critical customer services, customer 
product or olher external end-user, then ii does not have a business impact, as defined by tho BCP 

• Infrastructure loteoritv - WittlOUt critical Infrastructure systems, the ability for au other FalrPolnt business 
operations (back/front office) can come to a halt. It Is these infrastructure systems that provide the critical 
human-factor of our customer-Interfacing services. Critlcal Infrastructure would address such services I 
systems as, bulldlng space for staff, service utiliUes, telecom network, IT network, etc. 

The BCP has been developed to assure the continuity of critical customer Interfacing services and systems 
should a physical incident or workforce disruption event occur, which affects: 

• irns 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• NOC (Network Operations Center) 
• E-9·1-1 
• Dispatch 
• Repair Center 

FairPolnt has developed response I recovei)' strategies addressing phys!caDy disruptive incidents and 
workforce related disruptive Incidents (i.e., worl<·stoppage and pandemic). All response strategies are based on 
recovety lime objectives of those department functions and critlcal Infrastructure systems essential to sustain 
customer Interfacing services. 
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BCP Structure 
The BCP consists of sev91'al components: 

• The SCP Manual (an overview of an BCP docunents) 

Barney Butnlon 
Director, Operstfonal Risk 

• IR Pla~s (addresses the response procedures for Physical and Workforce related events), 
• Appendlces (the IR Playbook procedures links to these Resources Files) 
• Department Recovery Plans (Business and Plant Operations) 
• Business Impact Assessments (Business and Plant Operations) 

The Event Response diagram bekm Identifies the overall BCP doci.mentalion and how a disruption or Incident 
will dictate which path of the BCP wll be followed to restore business operations. 

Once the Incident or dlsruptlon occurs, the Impact first needs to be quickly assessed to datermkle whether it Is a 
physlcally disruptive event (local or regional) ("Physically Disruptive Event; or a WOl1<force disruptive event 
(work-stoppage or pandemic) ("Work-Force Related Disruptive Event;. The disruption Is always focused on 
critical business operations and services that can impact customer Interfacing I deriverables. 
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Our BCP is based on the premise thal FailPolnt cannot stop disasters from occurring, but we can address the 
IMPACT of Incidents should they occur. Where possible we w!U provide risk mHlgatlon measures that will 
minimize the likelihood of having a serious disruptive Incident but In no case can we etimlnate all disruptive 
posslbHHies. The BCP Is triggered by a Dlsruptlon Scenario, not a Threat Scenario. FalrPolnt pre-plans for 
potential break-points that can resull in a customer interfacing disruption and lrl<XlfPorates recovety strategies 
that will inherently address any potential threat and any resulting business disruption Impact. The actual threat 
(I.e. fire, flood, etc.) Is pertinent only with respect to inmedlale response activities. AN subsequent response 
efforts are focused on the assessment of damages (physical losses and recovery duration) and lhe 
lmplementaUon of restoration and recovery strategies. The restoration or the business servicing operations and 
Infrastructure systems Is based on salvage, replacement or systems and alternate functionality measures, which 
are pre-defined In the BCP. 

Each department has developed a re<:<>Very plan based on its critical operations as they pertain to the 
deliverables they contribute lo our customers. FalrPolnt has triaged the recovery efforts based on the concept 
of customer servicing Impact. Federal and Slate regulatory requirements heve a high level of consideration in 
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Bemey Boynton 
Director, Operational Risk 

addalon to the business impact concerns. Tile BOP goal ts to minimize the dlsrupllon duration as much as Is 
pracllcal and provide a level of risk mitigation that will maintain ctillcal operations. 

The Ten Response Phases of Physical Event are: 
• Incident NoliflcaUon 
• Visual Damage Assessment 
• lncidenl StabHizatlon 
• Command Center Initiation 
• Initial Nolilicatlons to Business Departments - to activate plans 
• Primary Sile Damage Assessments 
• Ready Altemale Reslorallon Siles 
• Primary Sile Salvage & Recovery 
• Bumess Restoration Process 
• Ptlmary Site Re-established 

Plan Maintenance and Exercising 
The SCP Is a living document. Updates to the plan are ongoing with changes inoorporated annually at a 
minimum. Individual plan components are scenario tested with oversight from FalrPolnt's Corporale Risk 
Management T earn. 
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FCCFORM481 

line 1010 -Voice Service Rate Comparabllity 

The pricing of the company's voice services Is no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified in the most recent 

public notice, FCC DA 14-384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers 

Maine Telephone Company provides a Llfellne Program dlacoonl for residence service for eligible low 
Income customers. The Lifeline Program discount Is applied to any month to monlh residence local 
service, package or bundle offering. Tho discount Is Intended to offset the Subscriber Line Charge and 
local fine charge, althoUgh ellglble packages and bundles may have toll calllng Included In the pricing tor 
the offering. 

The Catalog pages ouUlning the terms of the Lifeline Program In Maine Telephone Company are 
allached. The terms and conditions of residential basic local exchange service, package and bundle 
offerings can be found at hllp://www.larlffs.net/fatrpolnl/ller.asp?cld• 1644. 
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Form 481 line 1210· Terms & Conditions for Llfeline Customers 

CHINA TBLBPHONB COMPANY 
MAINE THLBPHONB COMPANY 
NORTHLAND TBLBPHONB COMPANY OF MAJNB INC. 
SJDNilY TBLBPHONB COMPANY 
S'fANDJSHTBLBPHONB COMl>ANY 
D/IJ/A PAIRPOJNT COMMUNlCATIONS 

LOCAL IlXCHANGB SilRVICB 

Malito Cale.log 
SecllonSA 

Origlual Pago 29 

CHINA TELEPHONE COMP ANY, MAJNE TELEPHONE COMPANY, NORTHLAND 
TELEPHONE COMPANY 011' MAJNB, SIDNEY TELEPHONE COMPANY, STANDISH 
. TELEPHONE COMPANY 

OBNBRAL SYSTEMS AND SBRVICBR (Cont'd) 

LIFDLTNB PROORAM 

(1) 1110Companyshall provideLlLClinoservicsa,,dofilled ln47 C.P.R§ 54.401 (n) onanon­
dlscrlmlnalozy basis to all quaU!ylrig low-incomo customers. TI1c Company's Llfdlnc service 
offering shall comply wlth R1J appllcable federal 1111d alato laws, Jnoluding, b11tnot llmlled lo 47 
C.F.R. Part S4, Subp111t B; lhe JICC's Llfelbtcl'cfo1m order (Report and Order roloascd 
Pebmary 6, 2012, WC Docket No. 11·42, et.al) and any subsequent olarlfYJng ordoi'S. 

Bffecllvo Dale: Ang"-'l 30, 2012 Mlcbaol T. Skrlva11 
Vice President - Regul11101'Y 

(N) 



Form 481line1210- Terms & Conditions for Llfollne Customers 

CHINA 'J'RLEPHONilCOMPANY 
MAINil TBLBPHONB COMPANY 
NORTIU.AND TDLEPHONB COMPANY OP MAINB, INC. 
SIDNBY TBLEPHONB COMPANY 
STANDISH TBLBPHONB COMPANY 
DID/A FAllU'OJNT COMMUNICATIONS 

OBNBRAI. SBRVICI.!S 

P. SCRl3BNBD ONE PARTY SBRVICB(Conl'd) 

4. TOLL RESTRICTION SERVICB (Cont'd) 

b. Rates and Cha1ges 
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Maino Catalog 
Secliou7 

Original Page 62 

I. Th6 followlng roles ond clmrges are in addlllol\ to all oltq 
ap1>Ucable r11tes and charges. '"'i · 

Non Rccurrl1~ Monlhlv Chnreo 
Per cenlml offico 
line equipped • $S.OO 

*Appropriate Section Se1·vlce Cha1ges apply. 

2. Reg11l11tlo11s regarding connection oftcnnlnal cqulpmcnl 11s shown In 
Section 7 11pply. 

3. If 11 Custo1ne1• ha.~ a scheduled payment em111gcment which is 
agreed to by both tho Company and tho Q1slomcr to col lee! a past 
due bahmco, the Company may at Its discretion waive I ho service 
charges 1111d monthly ratcs when the service Is added as a m~ns 
of conlrollu1g tho Customers bill. 

4. For any Cuato111e1· that quulifies under the Lifeline Asslslance 
Progr111u tho Comp1my will wnlve tho se1vlce cha1'g0 and monthly 
r11tes for Toll Rcstrlcllon Service. 

c. P11yme11tArra11gemenl Provisions 

I. When a Custome1's local ~crvlng office is suitably equipped to 
provldo screened bllll11g tho company may waive a Coslomer's 
pnymcnl oflho service charges and monlhly ratM when the 
fCll(uro is added as n mellllll of controlling a Customer's bill. 1f a 
Q1stomer falls to complete a payment rum1gc111e11t that has been 
renegotiated 11t least onco the company 'm11y require screened 
billing as 11 condition to negotiations for tho lhird or subsequent 
om111ge1nc11t. Tho screened bllllng wlll remain 011 the If.no 11111il tile 
11n1111gement Is completed 

Effective Date: A11g11sl 30, 2012 
Mlchnel T. Skrlv1111 

Vice Pre1ldo11t ·Regulatory 
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<010> Stuclv Area Code L7011S 

<OlS> Studv Ar9 Name t<AJlIMO>A - sc.DIUY 

~20> Program Ye~ 2015 

<030> Contact Name· Per50n USAC should con~ reprdlr.( dlls dat:I aub&ta c..i..n10 

<035> ContactTelephOM Num~· Number of person ldentiflcd indatl r.na<OJO> 207S3S4Ui -· 

<039> Contact E1n111 Address· Email Address cf person identified in data line <030> bi;~•rdc!tdrpoi,.,t.eon 

<110> Hu Vo4J1 (Om~OY rec:it~ Its ETC certiflc:atl()l1_fr~the ~ ____ _J~ I no) 0 0 
<111> 

If your ans~r to Une <UO> is yes, do you have an existing §S4.202(a) 'S 
ye11r plan• filed with the FCC? (yes/no) 0 Q 
If your answer to Line <111> is yes. Ulen you 1re required to file a progress 
~on llne <112> dellne~ll\g the status of your wmpan'('s cxistill( § 

S4.202(a) ·s yur plan" on file with the FCC, as It remes to your provision of 
voice telephony service. U2 Scl'Vice O'.>&iity leprovcecl\~ Rcporth~.pd! 

<112> Attac:h F11/e-Ye..r Se~ ~lity Improvement Plan or, ln su~ years, 
your annual procress report filed pun\llllt to 47 C-F.ll § S4.313(a)(l}. If your c:omlW'Y is a 
CETC whidl onlv receives fr~ SU9PO<t. your prosrca report Is only 

required to address voloe t~ seMce. 

Please chedc these boll~ below to C10nfirm that the ittachtd dccurnents(s), on line 
112. contains • proer- report on Its fhie.</ear service quantv Improvement 
plan pursuant to§ S4.202(a}. The information shall be submitted tt tne wire 
tenter level or census bl«k as approptiate. 

<113> Maps cletliling progress t~rds meeti1'4i plan urgeu 

<114> Report hew much unlvwsal setVioe (USF) support was reotilled 

<llS> How (USI') ~used to imptove service q~ 

<116> How {USf)was used to improve setVioe covetase 

<117> How (USf)WJS usecfto Improve service capacity 

<ll8> PrcMde an ~don of network Improvement tarttU not met 
in the prior olcndM yetr. 

~ 
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<010> ~Area C.od« 11ous 

<015> S:W.Aru Na,,,. ~ 

<020> ~m Y- 20,S 

<l>lO> Con~Name-~rsonUSACshouldconta<t~rllis!la~ __ ,....,..,. c...1.rc1o 

~~- ~!dtohonc Nut11i)e(·_Numl>et(lfJ)et$0i' ide<\.~_111_.ma n_ne<t>» __ 207 sl>u2' ~· 

<039> Comact EmaJ Adchss • CmaR Address cf penon idenVfled In elm llM <030> l>qa 1u401 ta1 =po1•< • .,... 

<SlO> ReJlC><!i!l& camer Kub.nn"' kenc.ty Rill t<l Co. 

<S11> Holdin!.91~~ t elrt'oint. C:otftlJn.ieatio"'"• Ir.c. 

<812> ()l)erotln~ ComJ)lllV M.ed.s.ttl\6. 6~1'.\«:!r)' a1u:. 't'cl co. 

<813> 1·WIBn1: 1. illt;mi1 l:! nm: L Kr:.:.::.2~:._~r:L:i. lll!i:: ~, h~~, • -~-il'i>lr ! : 1' •m•~ · ·~r · 11w~ tl!.llli.!l!.t'!'JI ~liiu.J::;J Ji! . ill:1 · "'lr.l\t~l:~'lcili1Ulfil.\.llill!lil 

Affili- SAC Doing 9usinns As Company or erand ~ 

~eeau 1cneo won<sn1 et-
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<010> Study Area Code 1101as 
<015> Study Area Name MAA""'11A - sc:Ell£U 
<l)!O>_ l'r1lgr!m Year ms 
<030> Contact Name· Person USAC stioutd ccm:aet r~~ this data llU1>4r• G.oi..udO 

<035> Qlnt~J~_l)ho~!!_ul'lliler • Numb!f of person Jdentitled In data line <030> 201s3s•u' •••· 
<039> Contact Email Address· Email Address of person identified in dai. line <030> 11q.i...-:drpolnt. -

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Governtnent E11gagement Obliption 

r-- - -- -- - - ----1 
If your cotn1)any se~ Trl~l lands, please select (Yes, No, NA) for uch t~ boxes 
to confinn the status described on the aaacMd document(s), on line 920, 

demonstn125 cOOtdlnallOn with the Tribal government pliflU~nt to 

§ S013(a)(9) inclucles: 

<921> Needs assessment and deployment planning will\ a focus on Tribal 
community anc:hor lngtJtuliong. 

<922> Feaslblr.ty and sustainability p~ning; 

<923> ~rketin1 s.Mces In a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance With I.and Use permitll'11! requirements 

<926> Compliance with Facilities Siting Nies 
<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preserntion ,.view processes 

<929> Compliance with Trlb1l Busl11ess 3lld U~ing ~uirements. 

Select 
(Yes, No, 

NA) 

~ 

N;ime of Attached Document 
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<010> _ Study_l.f_ta Code iious 
<015> Studv Area Name ICAA:wll(.I. • SCBllJl\Y 

<020> Prog_ram V~r ms 
~0> __ Conta(t~am__!_- Pel"50_n ~C: shoulcj_COl\__tact rqardln& this ~;.H ~~·-• c;,.u™ 
<035> Contact Telepl\one Number - N11mber of ~on identified In ~ line <030> 201nsm• m. 
<039> Contact Email Address - Em1il Address of person identified In data Une <030> i.a.uroof~irpo1n•.co• 

Please chedt this box to confirm no terrestrial bacl<haul D 
<1120> options exist within the supported area pursuant to § S4.313(GJ 

Please check this bOlC to confirm the reporting carrier offer'$ 0 
<l130> b~dband service of at least 1 Mbps downstream and 250 kbps 

upstream within the supported area pursuant to § SC.313(G} 
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~ S~JveaCode 17,llS 

~ Study Jvea Name -~~A .. ~'t_ 

<020> P~sram Year __ ~"1"' 
<030> Contact N;ime - Person USAC should contact ~I this~~ _ __ a.ul:!.m a,.)."'d• 

~ ContactTelei>h_one~um_~Numlll!rof_~on identifi_~ in daj:il line <030> i01mm1 en. 

<039> Contact f:niail Al1drts$ - Email Address of _person identified in data line <030> "9aLuoaP!oi:potn•.-

<1210> Tem\S a. Conditions ofVolc.e Telephony Life.line Plans l"-··~ I 
Name of Atlached Documellt 

<1.220> Unk to Public Website KTTP : I / 'lllVY. t..a.t1:t: .n.et/f~rJIO!fttJ:iec . .u)7ci4•l't4 

•p1ease checic these boxes below to confirm that the a tt;iched docun>ent(s), on 6ne 1210, 

or the website risted, on fine 1220, contains the rec;und information pursuant to 

§ 54.4%2{1)(2) annual rtpottll\g for ETCs ~Mng low4na>me SU?!'C>l't. carriers m.:st 

annually report: 

<1221> Information desalblni the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional chargu for toll calls, and rates for each such plan. 

10 

~ 

rn 

Page 9 



z 
0 

t3 
UJ a.. 
~ 
(.) 
::::; 
a> 
::::> a.. 
a: 
f2 
0 

~ 
UJ 
a: 

<010> s~· 1•0!ll 
~15> _Stu_ct.'AtU_Na/NO_ °"'"'"""" - ,.,,,,.,,.. 
<021> PY9'tram Yur _Ila 
cOlO> ConQa Name· Pmon USAC should conl:Kt n!i:>rding this cloi.o __ _ 11.ut>oro C:.lordo 

- Corlb<l Tele~-~. Nl.ITlbc< of oe~ ldtntllltA_in data _line <OJO> - -~SlS02!_~n. 
- Contact Emal AddtOfl • EINil Address of person ldel1ifi<d In daia ti11e •030> !!o_•J_• __ •_tH-""'>!"-• · -

CHECIC tllt - below to ...co CIM!tplla- •• • redplcm of 1,__1 Connea ArMf1a "'-'"""°"'-Hie!> Colt suppor1, HIP> Cmt"'-'to ofket occesschors•ntdu<tio•, - c:on...a Am"1lc> ""'"' 11 
""-'as sat forth £o ~ CFlt t 54.91.S(b),(cL(d),lel 1l>c 1'llomlatlon ttPO<ted o" llllo form al\d In 1IM do<u-attadled bdow h acairate. 

<1010> 
<2011> 

<2012> 

<201.l> 
<201A> 
<2015> 

<2016'> 

<2017> 
<2018> 
<201~ 

<2C20> 

<1021> 

.._ .... ~---1"'~"' 2nd YtM' Ctltlftcltlon {47 ~R § S4.l13(b)(1)) 
lrd YtM' ~lflc>tion {~ Cf'R § So0U(b)(2)} 

Price(at>catl'ler~F-Support~on('7Cl'ltfSUUla)} 
20U fto:Ofl 5uppon: Cet\1f'otlon 
201A Fto.len SUppon: °"1!f!cltio• 

2015 ""*" suppon: Cenillcac!on 
201' and Min F,_,., 5uppott Ce<til!Qtl.,.. 

Prlco cap amwConnect AIM<ka ICIC ~ {47aa15'.lll(d)) 
Ct'11ftcnon SUooon: Used 1IO 8uDd Elrcadti.ncl 

Connt<!Amtola ,,,. .. II Reportinc{47 Cff t 54.3ll(ej) 
3rd v-•r er~band Service c.n1rot1on 
5111 ~r Broadband~ C.n:ifioation 
lnte<lm Pr<>sross etl'tlflc:Won 

Pie~ chedc t~ box ~o confirm ttlat the attached doa1ment(s), on line 2021, contains the required Information 
pursu•nt to f 54.313 (el(3J(hl, es e rcdpicnt of CAJ' Ph•s. II suppon: shall Pf'Ollide the number, names, ••d 
addresses of community enc:hor lNtltvdons to whlc:h bepn prcwidin& access to broadband service Int~ 
preceding cale~r YNr. 
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<010> Study Atn Coclt l101U 

<019,. Contld &n~llA&fren • Clt»lf AddtRnotptuon ldemlf'ltd lftdMa Dn.t d))O> bg•lndottairpotnt . co.-. 

TO ee COMPlETEO BY THE REPORTING CARRl€R, IF THE REPORTINGCAARIER IS FIUNG ANNUAl REPO RTING ON ITS OWN 8UIAlF: 

cettlllutloti of Officer as to the Au;ur1cy of~ Oat• ~ported ''"ti.. AftftUll lleportlns for CAJ or u IMclplenu 

lurtllylhat l •roanolllcar ol lMttpoll..,,.rtlrt;,.,,_.,b.,loslncr.UeA1-.IM-..acyoflho-.l"'°"""'"""""tt11t lor-1l1t...._..,_t 
J.dplotlh; ud, totM bes! ol ""-dp, tho.....,_ r.,..i.d on tMJ for'" t M ln t llf aU-h octv••te. 
"4.rnoolK1.-l••COrYltr: MUU.trttA • IC&i!IAT 

u. .. ,.,, ol Aot"°"'td OHi<.,: ClltlflfO OllLlll2 Date 06/24/14 

r1k'1'9dftlf'Mof/wtborh•dotfken Ml-e 9kt'iY.)1\ 

11tfooroolltlonolAtllllorlnd Ollttr. VP M<gulnory 

re••""""• ... -°' ""'""';,"" orrur. 
211SUS100 ut. 

St"'--Ct<ltollt_,..,. C><rlff: ll0tl) lll!N Due Daee IOI tlt!s lonrl: OJ/01120H 

~W£Mtr..,.....•a.1.tesUtt!NftlsonlNltw.muaM~dbrlM01tolfttliff't1;11\dttU'.e~Anefl'J4. 41U.S..C.§§50l.S01"). o.rin.otlinpMot.rQt 
uNlef 11111 lhl"" U/\1t<d5t ... •Godt, llUS.C.l 1001. 
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FCC Form481 

Line 100- Service Quality Improvement Reporting 
{47 CFR 54.313(e)(1)} 

REDACTED FOR PUBLIC INSPECTION 

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement 
for price cap ETCs to file a five-year plan. 1 

1 The Public Notice slated, In relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an additional year. 
Because the Bureau just finalized the Connect America Cost Model, and price cap 
carriers have not yet had the opportunity to make a state-I eve I commitment for Connect 
America Phase II, we find that it Is not In the public Interest to require price cap ETCs to 
flle new flve~year plans In 2014 for the same reason as last year: they do not yet know 
which areas thev wlll be servlni:i In the future. 



Marianna - Scenery 
170185 
Une 310 
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Marianna and Scenery Hiii Telephone Company 
Pennsylvania 
170185 

REDACTED FOR PUBLIC INSPECTION 

Line 510: Service Quallty Reporting/Consumer Protection Rules Compllance 

Bentleyville Telephone Company, hereby certifies that It Is complying with applicable service quality 
standards and consumer protect.ion rules. The Company complies with seivice quality and consumer 
protection provisions under state law. These provisions Include, but are not limited to, the following: 
(1) fUlng a local Exchange Tariff pursuant to the requirements ofThe Pennsylvania Public Service 
Commission which discloses rates, terms and conditions of service to customers; (2) compliance with 
state consumer protection provisions relating to Customer Services as identified ln the Code of State 
Regulations, compliance with provisions for Quallty of Service as ldentlfled In the Code of State 
Regulations, compliance with Service Objectives as identified In the Code of State Regulations, 
compllance with customer Inquiry procedure as Identified In the Code of State Regulations, compliance 
with Dispute standards as Identified in the Code of State Regulations; (3) compDance with truth-In· 
bllllng requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable 
federal and state requirements governing the protection of customers' privacy. 

In establlshlng this certification In Its 2005 ETC Order, 1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers." 2 The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wlrellne or wireless ETC applicant Is subject to consumer protection 
obligations under state law, compliance with such laws may meet our requirement.") 

BentleyviUe Communications Corporation d/b/a FairPoint Communications and Marianna and Scenery 
Hiii Telephone Company d/b/a FalrPolnt Communications, have only a reactive Service Quallty Reporting 
obllgatlon. Rule 52 Pa. code 63.51-63.65 states that a Publlc Utlllty providing "simple residential or 
business voice grade services" that fails to meet a stated average level or operation required for a 
period of three (3) consecutive months must take immediate steps as outlined in the rules. Corrective 
actions Include an lnvestlgatfon Into the substandard performance and notice to the Commission 
followed by a written report within 5 worl<lng days and a status report at the end of one (1) month. The 
Service Quality Measurement are as follows: Customer trouble reports, local dial service, lnstallatlon of 
service, and operator handled calls. 

If a customer has a concern about their FalrPolnt Communications' service or billlng, he/she can contact 
repair service, technical support or customer service with information found on their statement. 
Customers may also contact agencies, through information posted in the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utlllty 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FalrPoint Communications' Maine office via U.S. Mall or by electronic mail at 
consuroer@falroolnt.com. The complaints are directed to the appropriate responsible Company Team 
member within FalrPolnt Communications for resolution and response to the customer. 

1 Fedtral-StateJoi11t Boord 011 U11iversnl Service, CC Docket No. 9645, Report and Order, FCC 05-46 (rel. Mar. 
I 7, 2005) ("2005 ETC Order''). 
2 Id. al pa11. 28. 

170185pa510.pdf 
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FalrPolnl Comioonlcal'ons 

1 Da'lla Farm Road 
Portland, ME 04103 

Form 481 Line 610: Functlonalily In Emergency Situations 

REDACTED FOR PUBLIC INSPECTION 

Barney Boynlon 
Dlrec4of, Operational Risk 

Business Continuity Plan OvervleYf 

lntroductJon 
FalrPolnt Communications, Inc. ("FaiPoinr) IS commKted to melntalnlng a vigllant state of disaster 
preparedness for the Interests of our customers, stockholders, employees end other crillcal stakeholders. 

The purpose of our Business Continuity Plan (BCP) Is to deflne the disaster preparedness and recrNerY 
prolocols end procedures required to restore FaiPofnt's critical business support functions, Inside and outside 
plant systems and operations wlhln FalrPolnt's operating foolprinl 

BCP components detafl FalrPolnfs procedures for preparing for and responding to an emergency situation 
affecting our ability to delver core seNk:es to our customers and our ability to meet legal dictates, end regulaloly 
requirements. 

This document discusses the fob¥ing: 
• BCP Scope & Structiwe 
• Recovery Strategies and Logistlc:s 
• Plan Maintenance and Exerolslng 

BCPScope 
FelrPolnrs business contfnully response planning is concentrated on two critical operational areas: 

• Customer lnte!facjng - It is recognized that a "business lmpacr only occurs when an extemal../nterlaclnq 
element Is disrupted. In essence, this means that if FalrPolnt experiences a dlsruplP.!e event, but one that 
does not breach the outer-shell or the FairPoint operation and Interrupt crf!lcal customer services, customer 
product or olher external end-user, then ii does not have a business lmpac~ as defined by the BCP 

• Infrastructure lntearltv - Without crf11cal Infrastructure systems, the ebllity for all other FairPolnt business 
operations (bacl</front office) can come to a hart. 11 ls these lnfrestructum systems that provide the critical 
human-factor of our customer-inlerfacing services. Critical Infrastructure would address such services I 
systems as, bulkllng space for staff, service ulilies, telecom network, IT network, etc. 

The BCP has been developed to assure the continuity of critical customer interfacing services and systems 
should a physical Incident or workforce dlsrupllon event oCCIJT, whk:h affects: 

• IT/IS 
• Administrative and Support Operations 
• Inside and Outside Plant Operat!ons 
• NOC (Network Operations Center) 
• E-9-1-1 
• Dispatch 
• Rep;W Center 

FairPolnl has developed response/ recovery slralegles addressing physlcally disruptive Incidents end 
wOO<force releted disruptive iocidents (i.e., WOik-stoppage and pandemic). AD response stralegles are based on 
rer:tNery lime objectlves of those department functions end crlllcal klfrastructure systems essenlfal to suslaln 
customer Interfacing sel\llces. 
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BCP Structure 
The BCP consists of several components: 

• The BCP Manual (an oV8IVlewof aU BCP doclMTtenfs) 

REDACTED FOR PUBLIC INSPECTION 

Barney Boynton 
otreclof, Operatklnal Risk 

• IR Playbooks (addresses the response prooed1X8S for Physical and Workforce related events). 
• Appendices (the IR Pla~k prooedures links to these Resources Flies) 
• Department RecoveJY Plans (Business end Plant Opera!lons) 
• Business lmpactAssessmenls (Business and Plant Operations) 

The Event Response diagram below ldentiftes the overan BCP documentation end how a disruption or Incident 
will dictate which path of the BCP will be followed to restore business opemflons. 

Once the Incident or disruption occurs, the Impact first needs to be quickly assessed to determine whether ii is a 
physically disruptive event (local or reglonal) f'Physlcally Disruptive Event") or a wortcforce disruptive event 
(work-stoppage or pandemic) ('Work-Force Related Disruptive Evenr). The disruption Is always focused on 
critical business operations and services that can impact customer inlerfacing I deiverebles. 
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EVENT RESPONSE 

DRPlan 
Documentation 

All fROHTlllM:lC OfFICE 
DEPARlMEHT PUlll 

('"dMdu .. Rt COYlfY Pl&Al) 

As ft.MtlHd po'°-·-

Recovery Strateqjes and Logistics 

REDACTED FOR PUBLIC INSPECTION 

Barney Boynton 
Dffector, Operational Risk 

( ......... ..... .................. .......... ! 
1 u .. the : 

~! Code Alert Dtdaratlon Analyela 1 
JI"' Ut1t•••••U ••••1••oto•t•••••t•••tt•o• oootoot 

INllDE I OUTIDI! PlNIT 
D&PARlMEllT Pl.AllS 

•n<IMd~tl Rtcovory P11nt) 

Wolkfotce 

VIORll·l'fOl'f'AGE PNIOEMIC 
(Rfo,..11 f'll•) (llH-t l'IM) 

Our BCP is based on the premise that FairPolnt cannot stop disasters from oocoolng, but we can address the 
IMPACT of incidents should they occur. Where possible we wlll provide risk miUgation measures that wtn 
minimize the lkelihood of having a serious disruptive Incident but In no case can we ellmlnate all disruptive 
possibililles. The BCP Is triggered by a Disruption Scenario, not a Threat Scenario. FatrPolnt prlrplans for 
polential break-points that can result lo a customer interfacing disruption and incorporates recovery sltategles 
that will Inherently address any potential threat and any resulling business disruption Impact. The actual threat 
(Le. fire, flood, etc.) is pertinent ort( with respect lo Immediate response activities. Al subsequent response 
efforts are focused on tho assessment of damages (physical losses and recovery c!Uretioo) and the 
Implementation of reslorellon and recovery slralegies. The restoration of the business servicing operations and 
Infrastructure systems Is based on salvage, replacement of systems and altemale functlonallty moasures, which 
are pre-de!Md In the BCP. 

Each department has developed a recovery plan based on Its critical operet.loos as lhey pertain lo the 
defiverab!es they contribute to our customers. FalrPolnt has triaged the recovery efforts based on the coocept 
of customer s01Viclng Impact. Federal end Stale regulatory requirements have a high level of consideration in 
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Barney Boynlon 
Director, Operational Risk 

addlUon to the business Impact concerns. The SCP goal is to minimize the disruption durallon as much as !s 
practical and provide a level of risk mitigation that will maintain crillcal operations. 

The Ten Response Phases of Physical E'ieflt are: 
• Incident Noiflcatlon 
• Visual Damage Assessment 
• Incident StabiUza11on 
• Command Center lnitialion 
• lnillal Nolilicallons lo Business Depar1ments - to eclivale plans 
• Primary Site Damage Assessments 
• Ready Alternate Restoration Siies 
• Primaiy Site Salvage & Recovery 
• Business Restoration Prooess 
• Primary Site Re-establshed 

Plan Maintenance and Exercising 
The BCP Is a living document. Updates to the plan are ongoing With changes lncaporated annually at a 
minimum. Individual plan components are scenario tested with oversight from FalrPoint's Corpaate Risk 
Man!lgament Team. 
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c01S> SWdy Area N•rne ~ - salllllt'I' 
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cOSS> ~ Tdcoltone _Hum~_· __ Numbcr of~non id<ll\tlllod In cbt:> line <C!IC> 207S35'1U ext. 
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- ,,......,._ 11\ftl SAClam:l ... Marianna 
, .. Scenery Hill 

PA Marianna 
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-11.aQI 

-'IWc SeMcitta. 
- Solbccrlkt Line°"'""' 
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<010> Sl\ldyAtNCode 17011$ 

<01$> Sludy AtN Nome ~-SCZMDY 

<02Q> '"'&nm YHI 20:S 

430> Co.-.---USM:sh-....,.,.CI ~-"'! tlllsdota a.A.r• G.a.l.u'do 

<035> Cont>etTdr9h1neNumbet•HUl'l\~ofpersonl~Jl>clrt>M110_<0aQ> 207UUU' ext. 

439> Cooiac:t Email Address· Emili Address of - ldc!Mlflecl In claa line 4l30> bq&brdofl !•irpoll'lt -~-

<111> 
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<010> SUI~ Alu Code 11010 

<01.S> s~ NeJJ Name ~-·- =::'EIC>.Y 
<020> P_rogram Year 2:)1S 

~ -~Ontoctll.,,,t_._~~USACsllO<JfdCOl'ltactrerardl•8ihlsdata l~u C.ludo 

41!.5> ContactTt:ephone ICuml>tr· Nu.,,berof petSOn ldendftcd in data_l!i>e <030> 20751.!41. 2' cwt.. 

~ Co11QCt E'lllal Address_-_ EIT\ai~ ideMffitd in d>ta lne<GJO> ~·dott.izJM>IJot.-

<8llk> ~~Carner Karl.An!\.S Sconory HU;. 'J'ol co. 

<811> Holdir>g_ Co~ f.d.rPoit1~ co-unlc4dono, rnc. 

<812> Ooen1!n4~Dany tu.614~ Sc.e~ey lli~l t'~l cc. 

<813> w.:..i,J:.:_·._ ---~:-~~L...:~~-L:~m .... _·.~~ ... j -~l:..: ... ~ :::_l. ~~~.1'.; l!:- ~~hil:_:.}~~:-: · ·~;J ·~1L .!· '1:"·; ~ .. · '. ~.::.~:.1.1 J;~~:. __ ·$: l •. _,._J~ 
•'! ~. ' : ' (.,, 

-· ~...>.:.:.." 

Attiliates SAC Do1111 8uslneu A3 Company or llwld Desipla!IOft 

BE Mobile Communications, Incorcorated dba FairPoint Lona Distance 
Bentlevville Communications Corcoration 1701<~ dba FairPoint Communications 
Berkshire Cable Coro. dba FairPoint Lona Distance 
Berkshire Cellular, Inc. 
Berkshire New York Access, Inc. 
Berkshire Telephone Corooration 1S0073 dba FairPoint Communications 
Bia Sandv Telecom, Inc. 4'1U2 dba FairPoint Co111munications I Biq Sandy Telecom, In .c. 
Bluestem Telephone Companv •llfJS .4:-.a FairPoint Communications 
C & E Communications Ltd. 
Chautauaua & Erie Communications, Inc. dba FairPoint Lona Distance 
Chautau•'•"a and Erie Teleohone Corooration 15001* .ih,. FairPoint l"nrnmn,.,ications 
China Teleohone Comn"nv 104004 dba FairPoint communi cations ? Chi na Tele~hone Crnnna ny 
Chouteau Teleohone Cnmnanv OU81 dba FairPoint Communications 
ColurDine Telecom Company (f/k/a Col \l:!lbine ~equisition Corp. 442ZO• dba FairPoin: CO!llmun i cations I Columbine Telecom Comp&nl 
Columbus Grove Telephone Coll\Danv l OC,O< dba FairPoint Communications 
COM Networks. Inc. 
Comer co Inc. dba FairPoint Lona Distance 
Cornmunitv Service Tele'Ohone Co. lOOOU dl:li• FdrPoi nt Cocm.uni06t.ionc, ? Coacun1t.y Se:vice. 'tel ephone- Co. 

C-R Communications, Inc. 
c-R Lonq Distance, Inc. dba FairPoint Long Oistar.ce I C-R Lonq Distance, Inc 
C-R Teleohone Comoanv J• IOO~ dba FairPoint Communications I C-R Telephone Compan~ 
El Paso Lonq Distance Comoanv <Iba hi::Point tong Oist.an<:e I £1 Paso tong Di stance Company 
l" lloncbura Tele'Ohone Comn•nv 521412 dba FairPoint l"nmmunications 
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<010> Stucly~a~ 1'10115 

~15> Stuclv.t«• Name ~~- .. _ SCZ>Clt!_ 

<020> Pr~YUt 2015 

<Q30> Cont>et Name· !'«SOI\~ ihould COf\tact ttsar4i•g this data ~u C4.ludo 

~-~ _ ~T~!ll,lll\bcr-_Nu_111_t>crof~o~llfte<j_ln_c.tal;a llne ¢3C> 201S3S.U.2' ext . 

<039> ~ em.~ Alldras • Emal! Address of~· 1dentllled 1n dMa rtt <Q39'> ba"l.udoft&!r:.o1nt.C031 

<810> Reporting Carrier t-.orlar.no $Cie'ncry HU! !'el Co. 

<811> Holding~ f•!.tPoi.nc Coa.anicAciono. Jnc . 

412> Operatln!~ Mori.JAM ket1c.ty Kill 'Jel Co. 

413> #~~1.:.1 ...... :~.~1:.IT--~~- '. ~j~~~~~~L.li._iL:J.J.:LjtlLL~~.""">·tJ ~.ti.:ll.!.1~~1Li1 ~~1'.'.lL.l:..J~' :i... '...L~'.!U.LJL ~ £l'.1,ir,;~~ ... L.&· ~tisn1iL · .... _.: ~~: 

Aflillates SAC Ooinc Busl,_ As Company or lrand Qesio\allo11 

Elltel Lonq Distance Corp. dha FairPoint Lonq Distance 
Enhanced Communications of Northern New En9land Inc. 
ExDn of Missouri Inc. dha FairPoint Co!Mlunications 
FairPoint Broadband. Inc. dha FairPoint Communications 
FairPoint Business Services LLC 
FairPoint Carrier Services, Inc. 
FairPoint Communications Missouri, Inc. o:•n dba FairPoint Communications 
FairPoint Logistics, Inc. (:f/k/a MJD Capital Corp.) 
FairPoint Vermont Inc. dha FairPoint Communications 
Germantown Indeoendent Teleohone Companv l00'11 dha FairPoint Communi~~~inns 
Germantown Lona Distance Comoanv dha FairPoint Lona Distance 
GTC Comunicat.1ons, Inc. (t/k/a TfG COl!lmun1cadons, Inc.) 
GTC, Inc. 210291 (Florala) dba FairPoint Communications 
GTC. Inc. 210329 (Perrv) dha FairPoint Communications 
MAine Teleohone Comnanv LOOO~ dba FairPoint Communications ? Haine Telephone ComPa ny 

Marianna and scenerv Hill Telephone Col!IDanv 110115 dba FairPoint Communications 
Marianna Tel Inc. dba FairPoint Lona Distance 
HJD Services Co=. 
MJD Ventures Inc. 
Northern New England Telephone o;>erations LLC - Main ~ 105111 dba FairPoint Communications 
Northern New England Telephone Operations LLC - Main ~ 125U3 dba FairPoint Communications 
Northland Telephone Comnanv of Maine, Inc. 10!13U e6 r a.bPo1ftt: ~iCACiec.d '1 Mo~l•MI T'<olophQn.o o.-.p..r.y Qt ~iM, ?ac.. (K&Lftll 

/'\.ii n 'fol onl'H'\no J:'.vchanae. Tnc. l•:o'~ dloa FairPoint CQllllllun.l.Ution<. f OdJ.11 Telephone £xc11&19e, Inc. 
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<010> St~Aru Code 1?0111 

<015> StuclvAro N1me MAAtMCU. • cawu.~ 

<020> ~mv- 20U 

<010> Contact Name·. Pletson USM: should contact ,_.il"I tllls data ..,,rb41r& Gohrdo 

<OlS> ___ CoOf>!act I~~~· H_urnb<or.cl ~identified;,, data Un• <030> 201SJS412' ut. 

<039> c:ontact fmall Addres•· Emal Address of pefSOll lded!fom in dm line <030> bo~lo.rOot tUl"POht: .coa 

410> ~Cantor Ma.d•Ma. ~ R.iU T•l Co. 

<8ll> li<)~ng~~llY t.-!doiat Conmrdc.ec.ion•.. Inc. 

412> ~entlrlg Compo"" M.>rl~..a SR:r~i:y IL!.1 'Tel Co. 

<813> :·. :L . t.!.,\_t ? . ;' r • l ",j(j_,~~· .-!--. ~>. ;•,t..:•j :r .. j I •' !~~~ ~J ~I !_ •• '.--::..;.. .. _ .JL_._ -~'.___ ~~r.!__: __ ~~-~,..:-i.: __ ·_: ___ .:. ___ ._;~. .! 

Afllblies SA.c Doinc lkls!ntSS M eon.>a11Yot 8nnd Dosi"'°llon 

Orwell Communications Inc. dba FairPoint Lonq Distance 
Orwell Teleohone Comoanv JOOlO dba FairPoint Communications 
Peoi:>les Mutual Lona Distance Coarpanv clba FairPoint Lonq Distance 
Peooles Mutual Tel eohone Co,.,,,..,anv U02U dba FairPoint Communications 
Qualitv One Technoloaies, Inc. dba FairPoint Lona Distance 
Ravenswood Communications, Inc. 
Sidnev Teleohone Companv 10JJU dl>a FairPoint Coi=tunications ? Sidney Telephone Company 
ST Enterorises. Ltd. 
ST Leno Oistanc~- Inc. Fair?oint Lonq Distance (Kansas, colo:ado, Oklahoma) 
ST Lona Distance. Inc . Fai:roinc Lon9 Dista.nc:e I ST Long Distance, Inc. (Illinois) 
ST Lona Oistan,..... Inc. FairPoint Communications Lona Distance <Missouri) 
St. J'o"' ,...,..,,,,,,.,,,.,,_,.. ,.,,...,..., J n~. UOU9 dba FairPoin~ Communications 
Standish Teleohone Comoanv 100025 dl>a FairPoint Co.-nmunica~ions ? Standish Telephone Coll\l)an y 

Sunflower Teleohone Comoanv Inc. • OU! 4b~ Fllrfo11Lt eo:r-.t.a.ic;.;itionc/SW\flovcr 7el.epbcne COllfhSny, lt\C. CC.OJ.or~ 

Taconic Technoloav Coro. 
Taconic TelCom Corn. dba FairPoint Lona Distance 
Taconic Teleohone Coro. lSOOM c!ba FairPoint Communications 
Teleohone Ooeratina r"mn.:inv of Vermont ur 14511$ dba FairPoint Communications 
The El Paso Teleohone COl!loanv lUO~ dba FairPoint Communications 
UI Lona Distance, Inc. dl:>a FairPoint Lona Distance 
Unite Communications Svstems Inc. FairPoint Communications 
Utilities. Inc. dba FairPoint Communications (Maine) 
Utilities Inc. nha FairPoint Utili~ies <New Hamoshirel 
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<010> Study~ Code i·101es 

<015> Study~ Name HARJ11,N!;A - 6CE~AY 

~2ll> Pro.&!:!m Yw 20_15 

<030> Contact NaN· P«son USAC should comacc ~this data &c._r;:t_ou_ r-oh_t~ 

<035> Contact T ell!P~e NuMbtt • Nurnll~r_ot ~n identified In data line <030> 2075354U' ext. 

~039> Contact Email Address· Em.all Address of J)_el'SOn idcnlffied m dm li<le <030> )>q.al..-~td.rpoint.ce» 

<810> Ra!OttlnJ_ C.11rrier Mou .t.4ano Seo.oo:y Hil!. l'c:l Co. 

<811> Holding Com;>any fdt'P01ftt COllll'l'klfti.C4.ti.on,, Ix. 

<812> Operating Compa..y ~b.t1M SCel\Cl')' JUU Tel Co. 

<813> :.:__ ... ~~ ld'!.i-~; t ~~:·:·1i:al..!J: ·: __ .. ;ri~ 1! 1.
1 11~$.iil '..2iill~lill Ul 1'.1. 1. 1~_!lil~L~ W .. 21Ul.tf£·.r:;-: '1r•·ir FU· 

1
' ',..1 ."1~•Pr.~1 

• lt.~ll.:~i.U.~:.:Jbi.LU~~.;..:JI1:L .: :.; l!iJjJFi; ::·f'l~~ilHlful1J.t 
Affiliates SAC Doinc Business As Company or Brend De$lpatlon 

YCOM Networks Inc. S224S3 dba FairPoint Communications 



REDACTED FOR PUBLIC INSPECTION 

FCCFORM481 

llne 1010 -Voke Service Rate Comparability 

The pricing of the company's voice services Is no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified In the most recent 

public notice, FCC DA 14- 384 refeased on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 



REDACTED FOR PUBLIC INSPECTION 

Form 481 Ltne 1210- Terms & Conditions for Llfellne Customers 

Marianna and Scenery Telephone Co. provides a Llrellne Program discount for residence service for 
eligible low Income customers. The Lifeline Program discount le applled to any month to month residence 
loeal service, package or bundle offering. The discount Is Intended to offset the Subscrlbet line ChBl'ge 
and local Hne charge, although eligible packages and bundles may have loll calllng Included In the pricing 
for the offering. 

The tariff pages oulllnlng the terms of the Llfellne ottering In Martanna end Scenery J elephone Co. are 
attached. The terms and conditions of resldentlal local service can be found at 
hllp:/lwww.lerlffs.netlfalrpolntltler.asp?cld=1644. 



REDACTED FOR PUBLIC INSPECTION 

Form 481 Une 1210· Terms & Conditions for Lifeline Customers 

Supplement No. I 14 -Telephone- PA P.U.C. No. 6 

Marl11nna and Scenery Hill Telephone Co. 
dlb/a Fail'Point Communications 

Section 3 
Pou11h Revised Sheet 11 

Canceling Thin.I Revised Sheet 11 

LIFBLINB SERVICE 

A. DESCRIPTION 

Ufellno Service ls a fedel'ally ft1nded program estflblished to provide monthly assistance 
to rcsldenllal low Income households who qu111lfy for this service in accordance with lhe 
following regulatlons. 

B. ROOULATlONS 

I. Lifeline Service is available to qualified 1-esldeooe customers and is provided viii a 
residence Individual Dl11l Tone LlnG. Lifeline Service ls lhniled to only one 
Se1'Vlce per <1uellfled c11stome1· or household (A household Is defined es "any 
individual or group of Individuals who are living together 118 one economic unit". 
An economic unit Is "all adult lndlvktmus coutribuling to and sharing in the 
Income expenses of a household"). A potential Lifeline customer who has 1m 
outslmtdlng tlnal blll for tele1>hone service wWch is less tl1en (4) years old must 
pay the entire balance of any B11slc Ser.vice final bill bofol'e being eligible fol' 
Lifeline Service. 

2. Residence Lifeline Service consists of the following tariffed slendard featm·es nnd 
optional custo1ner elected services at the applicable rntes, charges 1md regulations 
for each feature and service pl'OVlded: 

n. One-P11rty Resldence Unlhniled Service aud Local Measured Service, if 
av111lable. 

b. Directory Usling (sland11rd only). 
o. Nou-PubJishcd or Non-Listed Telephone Number Service. 
d. Access to Dil'ectory Asslstonce Service. 
e. Touch Tone Calling ScJ"vice. 
f. Access to Messnge Toll Telephone Service and Optional Dial Station-To· 

Station Calling Plan Seivlces. However, the Residence Lifeline Dial To11e 
I.ine will be blocked from dl11I stallon access to 9761556/900 and any other 
lype of Aucliotex Service. 

g. Access to Op.orator Services. 
h. Volu111111·y Toll Restriction Oplion. 
I. Access lo 800/888 Services. 
J. Access to Call Trace. 
k. Acc~s lo Alerling and Reporting Systems (9-l-1 dl111ing). 
I. Access lo the Pennsylvani11 Telecommunic11tions Relay Service. 
m. Caller JD Pe1.,,cnll 1md Per-line Blocking 
n. Othe1· eligible telecommuni¢ations services at tariffed rates. 

(C) h1dleatcs Change 

f»)1ietl: June 29, 2012 EO~clh'I): August I, 2012 

(C) 
I 
I 



REDACTED FOR PUBLIC INSPECTION 

Form 481 Line 1210-Terms & Conditions for Llfellne Customers 

Supplement No. 115 -Telephone - PA P.U.C. No. 6 

MariannR 1111d Scenery Hill Telephone Co. 
d/'oln F11irPoint Communications 

LIFJJLINE SERVICE 

B. REGULATIONS (cont.) 

Section 3 
Fifth Revised Sheet 12 

Omcellng Fourth Revised Sheet 12 

3. An appllcanl for Ufeline Service must be a current partlciPft111 in one of the foltowlng 
Pennsylvanl11 J»'Ogmms, or bo able to provide proof of houselaold income which Is el or 
below 135% of the ammal Federal Poverty Ouidcllncs for all States (except Ah1skn and 
Hawaii} and tbe District of Columbia. Recertification of Lifeline se1·vlce participants must 
be conducted aru1ually by Marianna and Scenery Hill Telephone Company to ensure 
contbmed eligibility. Lifeline customers have the responslbJlity to notify tho Telephone 
Company w!Ulln thirty (30) days of 11 change in eligibility status lf they no longer qualify 
for Ufelhto Service 

Pennsylvanln Devertment of Public Welfare Lifeline Sc!'vtco Programs: 
• Temporary Asslst11nco for Needy l'amllles {TANP) (C) 
• • • • 
• SUpplemental Secul'lty fncoine (SSI) 
• Medicaid 
• Supplemeulal Nutrlti<>n Assistance Program (SNAP) (flk/a Food Stamps) 
• Low Income Horne Energy As91stance Program (LIHEAP) 

AddUlono! ntlalble Programs (Fcde1yl) 
• Fcder11I Public Housing 
• National School F1-co Lunch Prognnn 

The DPW Progmms listed above must be cectlfled by DPW. Such ccrtincalion by DPW 
wlll be provided only when a DPW client requests Lifeline Service bftsed on the elle11t's 
slatus as R pm1lclJ>1111t in any ofll10 above eligibility programs. Cel'liflcation by DPW wlll 
be limited to conflmmtlon of tho client's program status (I.e., pat·tlclpatlon or non­
fll\t11clpallon). Participation by DP\V is subject to oxccutlon of an agreement wilh DPW 
and M11rl1111na and Scenery HUI Telephone Company. 

4. Lifeline Service will bo provided to a customer only so long as such customer coothmes 
lo meet ll1e participation and ce11lflcntion guidelines In 2 (c) above. At tho time of inith1l 
establlshmenl of Lifeline Service, the customor agrees to l111ve his or her eligibility 
recertified annually by Marianna and Scenery Hiii Telephone Company. When the 
Company Is notified by tho customer or determines lhrough rece111ficallon thot lhc 
Lifeline Service customer Is no longer n parlidpant In tho DPW progrnms In 2 (c) above 
or olhenvlso low-Income eligible, the cumomer wlll bo nollfted (by telephone or lotter) 
that tho Lifeline Service rate is 110 longer appllcablo. Within the stated customer 
notlflcatlon period (30 working days from the date of the nollficotion}, the c11sl01ner can 
contact tho Company to negotiate new Dial Tone Service armngeinenls at appllcablc 
tariff rates (no connection charges wlll apply for existing services or options retained). ff 
the customer does not contact the Company by the CJ1d of tho notification period, the 
Lifeline Servle6 wlll bu changed to appllcablc Exchnngo Arca Dini Tone Line servlco al 
oxlstlng tariff rates (110 co1mection chargos wlll apply lo existing services or options 
retained). 

Issued: November Hi, 2012 fiffi:ctlve; November 17, 2012 
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LIFBLJNB SERVICE 

B. REGULATIONS (cont.) 

S. A Lifeline Service customer may not subscribe to any olher type of residence 
Local E.'Cchange Service at the same or otlte\' premises. Lifeline Service will not 
be provided via Porclgn Exchange or Foreign Central Office Service 
arrangements. 

6. Only services listed In B (2) 11bove wlll be 1>rovlded to Lltellne customers . 

7. 

8. 

9. 

IO, 

11. 

12. 

13. 

14. 

IS, 

• • • 
Custome1· requested temporary suspension ofLlfellne Service Is not pennitted. 

Lifeline Service does not apply to applicants who are f\tll tlme &indents living in 
university or college controlled housing. 

The applicant must not be a dependent for Federal Tncotne Tax purposes, unless 
he or she Is 60 years of age 01· okler. 

Lifeline customers are subject to all Residence service regulations in this and 
othei· tnrlffs ofMal'lnnna and Scenery Hill Telephone Company. 

Residence Lifeline Service cannot be 1-esold by Cite Lifeline customer or the 
LI feline customer's agent(s). 

Res1tle of Ll fcthte Services are subject to wholesale rate obllgatlons under Section 
2S 1 (cX4) of !he Telccommunicotlons Act of I 996. 

All outstandin& charges, account balances 11nd service restrlcllons apply to 
existing cuslomet'S who qualify for Lifeline Service. Sel'vloo 1·estl'lctlons will 
remain untll tlte nrrearage(s) hove been paid ln full. 

Any Llfellne customer who has a past due bHhmce of Toll Chal'ges wlll be treated 
with the appropriate CJ1apler 64 regulations. The Residence Toll Restoral Chuge 
applies to Lifeline Custome1•s who are suspended for non-payment and who 
subsequently pay their outstanding toll charges 1md request loll restoral. If a 
Lifeline customer Is toll resh'lcled fo1· a second occ11n·e11ce the Company may, at 
its discretion, place the Lifeline customer OJt permanent toll 1'CSll'lclion. 

Toll-Blocking and Toll-Control services wUI be p1'0vldcd at no cha1·ge to Lifeline 
Service subscribers, to the extent that they are offered. 

fsSll(d; March 30, 2012 P.ffecliloe: Aprll 2, 2012 
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LlFBLINE SERVlCB 

C. LI.FELINE SERVICE DIAL IONE MONTHLY RATfi 

I. 

• 
2. 

NOTB: 

Applicable Residence Diftl Tone monthly rate minus $9.25 <1>. 

• 
Lifeline Service is snbj~t to ftll appllcftble state, locftl and federal tnxes, and 
Surcharges, and to all applicable tal'lffrates, charges, su1~h11rges and regulntlons. 

(I) 

(C) 

(C) 

( I) See FCC Publlo Notice released Mny I, 2012, Tu re: Life/111e and Link Up Refon11 and (C) 
Moclernlznf/011 el al., Report and Ordei· and Further Notice of Proposed Rulcmaklug. WC I 
Docket Nos. 11-42 et al., CC Docket No. 96-45, FCC 12-IJ (rel. Feb. 6, 2012). I 

Issued: June 29, 2012 

(1) Indicates lncrCftSC 
(C) Indicates Change 

Effective: August I, 2012 


